
rrPoroKoJr 3ACEAAHI,Ifl Nb I

O6qecrnerrHoro coBera

no He3aBuCnrrOfi OqeEKn l(aqecTBa ycJIyIr [peAocTaBJIfl eMblx

IocylapcrBegg bru 6roArcern br M yq petKAeH IreM <<Ko*r n.rrercc nu ft qeHTp

coqrraJr bno ro o6c.rrpnnBannfl HaceJrelr[n ApAatoB cKo ro pafi o n a>>

09 xnnapx 2019 roAa
13.00 - 14.30

Mecro [poBeAeHru:
locy4apcrBeHHoe 6roAxersoe frpe)KAeHlre <<Kounlercnsrfi IIeHTp coqpr€ulbHoro

o6cryNlrBalufl HaceJreHr,rr Ap,4aroncroro pafiona> (p.u. ApAaron, yl.3yeea,

a.2la)

IlpncyrcrBoBaJrrl:

Kpunnqun rrpeAceAarenr ApAaroscrcofi pafionnofi opraHI43aIII4I4

EsrcHr.rfi Bac14nreeru HzxeropoAcrofi o6nacfiroft opraHI'BaIILII4

o6ulepoccuficrofi o6qecrsennofi opfaHII3aIIlIl{

<<B cepoccrafi croe o6rqe crno rIHB€r[ugoB>

IlpelceaareJrb o6IqecrnenHoro coBera;

Koxenxon KJIIIpIaK <<3Hauencroro co6opa>>

Enreunfi Muxafirosnr 3auecrureJrb rlpeAceAareJrfl o6ulecrneHHoro
coBera;

rl.ireHnr

O6uecrneHlroro coBera:

lllururos [peAceAarelr pafiouHoro coBera BoI,IHoB-

ArexcaH4p Hurcoraesu'r vHTepHaIILtoH€IJIlIcroB;

PaxManosa orBercrBenHrrfi ceKperapr MEY <<Pe,qarqur

Enena fenHanresHa ra3erbl <<Harua xI43Hb);

Ha:apona npeAceAaTeJrb nepBr{rrnofi opralJvrca\ul4

HaAexIa BacumesHa BerepaHon c.Kapxanefi;

Ovretoea rlpeAceAareJlb rlepBlrtlnoft opranv3a\wr

Huna BacumesHa BerepaHoo c. XpnrryHoBo;

Ilpur.naureHHble Jrrlqa :

Koxuna AupeKrop fBy "KIICOH Ap,uaroncxoro pafioHa>;

fanuna EsreHrenHa

Calrconosa 3auecrureJlb AllpeKropa fBy (KqCOH

JLoArvrprna EsreHresHa ApAaroncroro pafioHa>), ceKpeTapb

O6rqecrseHHoro -qoBera



Ha saceAanr{rr O6qecrneHHoro coBeIa rprcyrcrByrcT 6 rrJreHoB

OduecrsenHoro coBera ns 6o KBopyM AJrfl rrprrHflTrrfl perrreHufl rrMeercfl.

Ilonecrrca 3aceAaHrlfl :

1. Hesaeuctruafl. orIeHKa KarrecrBa ycronufi oKuBaHI4t ycJryt fFy (KIICOH
ApAaroacKoro pafi ona>>.

C.nyura.rrn:

1. O rpoBepne KarrecrBa ycnonnfi oKa3aHrrfl ycJryr IEy (KIICOH
ApAaroncKoro pafiona>>. -

1.1.IIo Kprrrepun <Orrcpbrrocrb rr Aocryrlnocrb nlrQopnraqrlr>>

[-E. Koxuna

[-E. Koxrana uo4po6no ocraHoBlrJracb na rpe6oBaHI4rIX 4eficrnyrouero
3aKoHoAareJrbcrBa r nnQopMarllroHHofi orrcpurocrlr rIocraBIrI[KoB coqu€ulbHbrx

ycJryr, Y.rpexgenue rrMeer o$uquamnrrfi caitr, roroprrfi coorBercrByer
rpe6onanuxx crarbu 13 (De4epanbHoro 3aKoHa or 28.12.2013 Jtlb 442 (06
ocHoBax coqlr€lJrbHoro o6cnyxuBanvs. rpiDKAaH s Poccuficrofi (De4epaquu>>. Ha
catrtre I{Melorct:

- cBeAeHnf, o6 yrpex,{envtvr, o6 yrpe4lrreJre, o Mecre Hitxox(AeHrlf,, pe)KHMe

pa6orrr, KoHTaKTHrrx tereSoHax;
- HopMarr,rBHbre AorcyMeHTbr rro coq]r€rJrbHoMy o6cnyxuBaHl{Io HaceneHut;

- o Qopnrax coqlr€rJrbHoro o6cnyxllBanvts, BI,IAax rlpeAocraBJrteMblx

corlr{arrbHbrx ycJryq rloptAKe u o6 ycloBwtx r,rx npeAocrawrenufl1'
- rnnsopu awrfl o Marepl,I€ulbHo-TexHz'recrofi 6ase yrpex(AeHl{f, ;

- o SmancoBo-xo3tficrnenHoft AesrersHocrll;
-nnQoprraa\us,oBblrloJlHeHuufocyaapcrBeHHoro3aranr4fl;
- un$opMarlr{f o rrpoBeAeHHbrx coqrrzurbHo-3HarlrdMbrx Mepoflpr.nlTvttx,

YlaCTI1{r[ B KOHI(ypCaX;

- €ulbrepHaruBnas. Bepcut Nts, cra6oBrlAf,Irlux IpDKAaH;
- ecrb Bo3Mo)KHocrb HarrpaBrreHur o6paqenLrr rpaxAaH B oneKTponnofi

Sopue;
- HaJrr{rrue u $ymquoHrrpoBaHue na oQnquaJIbHoM caitre'opraHn3alll4tl

t'z
unsoprvraqnu o AtrcTaHrlnoHHbrx cuoco6ax B3al{MoAeitcrB,Llg, c [onyqaTeJltMll
ycrryn

rlnenrr O6qecrseHHoro coBera HaDrrAHo o3HaKoMr{JII,Icb c coAepr(aHrleM

unQopuaquoHHbrx creHAoB, 6pounop, 6yrueron.
I4HQoprvraqrax o Ae.f,TenbHocTLI Yupex4enux, pa3MeIIIgHHafl Ha

nusoprvrarlr{oHHbrx creHAax B noMerqenuu Y.rpe)KAeHI4-f, v Ha oQnquanbHoM cairre,

coorBercrByer rpe6onaHr,rrM ycraHoBJreHHbIM HopMarHBHbrMI4 npaBoBbIMlI aICTaMrI.



l.2.IIo KprrreprrflM:
<<Kou0oprHocrb y..rronnfi trpeAocra*rreHrrfl ycJryr, B ToM rrf,c.[e Blreilr

orKf,AaHnfl trpeAocTaBJreHrrfl ycJryr>>,
<<{ocrynnosrb yerryr AJrfl [HBaJrrrAoB>

JI.E. CarracoHoBa
Canaconosa JI.E. ocBrrr{na Borrpocbr

fltrpeAocraBJreHl'rt ycJryr r{ AocryrrHocrrr ycJryr AJrf, xHBaJrr{AoB. B yvpex AeHuuuMeroTcr Bce ycJroBufl. AIrfl npeAocTaB Jre]flnfl ycJryr:
- HaJw.'ne 3oHbr olKr44a*ufl o6opy4oranHofi coorBercrayroqefi nae6e6ro;
- HAJI}IqUC }I IIOH'ITHOCTb HAB}I|AIII.\T4 BI{YTPI,I IOMEXICHNT YVPEX4 EfIUA;- Hurnque r,r Aocrylnocrb narresofi BoAhr;
' HurklJrkre LI AocryllHocrb caHETapHo-rurureH]rqecKrix norvreqeHufi ;- caHurapHoe cocroflHl{e rloMerlleHnfi YvpexgeHvlfl coorBercrByer caHr{TapHo -flrrlr eHlrqecKlrM HOpMaM;
- LrMeerc-f, BO3MO)KHOCT' AOeXarb .{o yvpex4enzx Ha o6qecrneHHoM
TpaHcnopre, na-rrr&rie [apKoBKrrr.
orcyrc*yer oqepeA' Ann npeAocraB Jre'nfl. ycJryr orAeJreHrrrrM[ cpoqHorocoqrlaJrbHoro o6clyxuBaHvIfl, colll{aJrbno-*o"aynrrarznnoft [oMorqu,coqlraJrbHoro ooclyxnBanns' ceMbl4 u gereit, orAenenlrrMr4 HaAoMHoro
o6crryxraBauufl.

ocs'slUa'f, Borlpocbr AocryrrHocrr{ ycnyr Anr Mr}Jrouo6anurbrx lpDr(AaH,cauconosa JI'E. paccKa3aJra, qro rroMerrleHlrr Y.rpex4e Hvrfl Lr nprrJreraroula, K
HEMY TCPPI{TOPNT O6OPY4OBAHII C YIIETOM AOCTYNHO CT:r_ NIflI4HB€UII4AOB:

- BxoA B 3AaHne o6opy4onaH rrepeKrrAHbrM rraHAycoM;
- BHyrpE rIoMerrIeHLIt I'rMerorc{ rroprrH}r, pacurr4peHHbre ABepHbre npoeMbr;
- rIMeeTc.[ cMeHHUtf, Kpecno-KomcKa;
- uMeerct c[eq]r€urbno o6opy4oBaHuat caH]rrapHo-rurraeHprqecKgyr KoMHara;- AII[' oocnyxzBa]flufluanouo6vJlbHbrx rpyrr[ n {ofte I sraxa BbrAenega 3oHa Anf,
o6cnyxuBaHurr 4annoft Kareropnu [ocernrelefi ;
- ay6nupoBaHlle rrfl uHBaIrI{AoB rro cJryxy r4 3peHr4ro anyxonofi r{ 3pgTeJrgrofr
unSopnaaqzra;

- Ayd[rvrpoBaHl{e na4nucefi 3HaKaMr{, BhrrronHeHHbrMt4 penre4no-ToqeqHbrM
ruprnQrorra Bpafim;
- BO3MO)KHOCTb [peAocraBJreHaf uilBurnraM'no cJryxy ycnyf cyp,qorepeBoAqr4Ka- H€uuqIIe aJrbrepHar]rnuofi Bepcur o$raqzanbHoro cairra opraHpr3arl1rr4
coqrarrbHofi c@epu B cerr.r <<?Inrepuer)) Anf, 

'THBaJTUAOB 
rro 3peHr.rro;- rloMolr{b' oKa:}hrBaeMat pa6ornzxaura opraH}€arlr4u coqualrHofi cSepu,.

IlpollreAruuurn neooxoAllMoe o6yrenue no colpoBox(.qeHrrrc r{HB€rlr.rAoB B
[oMerqeHuxx'YvpexAeHprr u Ha ilpuJrerarculefi reppur opvu;. HAJITI!''!.|E BO3MOXHOCTIT NPEAOCTABJICHI4' YCNYTrI B AI4CTAHIIIIOHHOM pe)KnMe
Lrlrvr Ha AoMy.

tlnenrr O6qecrneHHoro coBera HaIJUIAHO O3HaKOMLInnCb C AOCTyIHOcTbTO
coqlr€urbHbD( ycnyr uanouo6r.rJrbHbrM'n rouQoprHocrbr) flpeAocraBJrenwl

xorraQoprHocrr{ yclonr.rfi

rpy[rraM HaceJreHra{.



13. Ifo Kpr{TeprflM:

oKa3aHurr ycnyr fBy (KI-ICOH Ap4aroncrcoro pafionu (llpuloxenue).

safu=
,/

llpegce4arenr
O6uecrseHHoro coBera

Cerperapr
O6urecreeHHoro coBera

E.B. KpnBLrrIbrH

JI.E. CarvrcoHoBa

<<!o 6 p oxeJr areJr b Hocrb, BerrcJr rr Bocrr pa6orn rr KoB o p ra H rr 3a q n fi
coqrraJrbnofi cQeprn>,

<<YA oer erBo pe H Hocrb ycJr oB ufl M rr o Ka3a H Hfl ycJryD>

E.B. KpuBr4rlbrH
Kpznuqun E.B. o3HaKoMrIn c rrroraMr4 orrpoca. llp" ;v.tracrtru

4o6ponolbqeB rIpoBeAeH orlpoc 40 noryrareneir corlr4zurbHbrx ycnyr; us :ntrx 21
vr.BururA. B xoAe rrpoBeAeHrnr onpoca ycraHoBireHo:

- Bce OlpalII4BaeMbIe oTMeqaJII,t Be)KJIITIBOCTb, 4O6poxeJraTeJIbHoCTb,
Bnr{MareJrbuocrb tr KoMrrereHTHocrb pa6ornuxoe;

- [oJIrraTeJIH yAOBJIerBOpeHbr ycnoBl4[Mu H KaqecTBoM rrpeAocraBJreHr4t
ycnyf .vr foToBbr peKoMeHAoBaTb ) rpelKAeHr4e cBolrM poAcTBeHHr4KaM U

3HAKOMhIM;

- uorqrqareJrv coquarrbHbrx yciryr, HaxoA'rlllnecfl, Ha HaAOMHOM
o6crryxuBanpru, rloJloxfiftreJrbHo olleHuB€lror lt3MeHeHl{rr KaqecrBa )Kr43H[ B
pe3yJrbTaTe rroJrrreHrrr corlr{ulrrbHbrx ycnyf ;

- ypoBeHb yAoBnerBopeHHocrr4 cocraBrrl I00Yo.

loloconaruEe rlo Borlpocy nesasucul,rofi orIeHKLr KaqecrBa ycnonzfi
oKa3aHHl ycnyr fBy (KIICOH ApAarorcKoro pafiona>> rporuno eAxHornacHo.

Perun.nn:
1. Yraep4nrr pe3yJlbrarbl negaeracr.rlrofi oqeHKrd KarrecrBa ycronufi
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